Opticare of Utah Highlights

e {Jtah's largest and fastest growing managed-vision care provider.

e Qver 70 contracted eye care facilities in Utah and 9000 nation-wide.
e Voluntary and Group Plans available

¢ No waiting periods

¢ No deductibles

e | ow co-pays

e Competitive rates

e 24 hour quote return

e Refractive Surgery (LASIK) discounts

e Specialized and custom-tailored plans.

Frequently Asked Questions

e |5 Opticare an Insurance Company? Yes, Opticare of Utah is an LHMO (Limited Health Plan),
and operates under the auspices of the Utah Department of Insurance.
e (Can Opticare cover non-Utah groups? Yes. Opticare of Utah can cover employees and members in any state in the US.
e Are there out-of-network options? Yes. Opticare offers many plan design options that have an out-of-network
allowance that directly reimburses employees.
e How do | get a quote from Opticare for my groups?
- Call 1-800-EYECARE and ask for the sales department.
- Go to www.opticareofutah.com click on “Agents / Brokers” then “Request a Quote”
- Send info to quotes@opticareofutah.com
- A service representative will return your quote in no less than 24 hours.
e Will my members receive an insurance card? Yes. Each member will receive (2) cards outlining your plan ID,
Member ID, Group ID and Effective Date. They will also receive a Summary Plan Description and a Certificate of Coverage.
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Contact Information for Opticare of Utah

Sales Team:

Nicole Monroe, Director of Sales
nicolem@opticareofutah.com

Office# 801.869.2019

Cell# 801.891.2536

e New group sales / Association Product Sales
e (Quotes / Renewals

e (General sales and support oversight

e Agent / Broker relations

Michelle Anderson, Account Executive
michelle@opticareofutah.com

Office# 801.869.2018

Cell#801.577.9392

¢ Benefit / Health Fairs

e Broker / Client Services

e Quotes / Sales / Renewals

Nathan Starley

nathan@opticareofutah.com

Office# 801.869.2020

e Eligibility verification

e Customer Service

e (laims processing for individuals

e Sales/Administrative support services

e Additions, Terminations and Changes for Enrollees

Executive Team:

Aaron Schubach, CEO, ABO
aaron@standardoptical.net
Office# 801.869.2019

Stephen Schubach, President
Office# 801.869.2020

Ken Acker, CFO, CPA
ken@standardoptical.net
Office# 801.869.2020
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Administrative Team

Brittany Acker, ABO, Office Manager
brittany@opticareofutah.com

Office# 801.869.2020

e General Office Management and Administrative Duties.
e Customer Service

e Provider Recruitment

e Broker / Client Relations

Jared Jensen, ABO
jared@opticareofutah.com
Office# 801.869.2020
e [ arge group enrollment
e Data importing — EDI, FTP, Excel, etc.
e Additions, Terminations and Changes for Enrollees
e Qut-of-Network and National Provider Relations
(First Look Vision Network)
e Customer Service / Client Relations

Stacie Merrill
stacie@opticareofutah.com
Office# 801.869.2020
e (laims processing for groups and individuals
e Agent information: commissions, appointments,
and contact information
e Additions, Terminations and Changes for Enrollees
e Direct withdrawl, EFT, Credit Card transactions and ACH

For Quotes

e-mail: quotes@opticareofutah.com

or visit http.//www.opticareofutah.com/
contact/requestquote.html
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